
Public Qualification Criteria
Vetting Standards for CCC Network Restoration Firms

The Constructive Care Collective maintains a curated network of restoration and reconstruction firms that meet
rigorous, independently verified standards. The following criteria apply to all firms listed on the CCC Public
Qualification List. Each firm is evaluated against these requirements prior to acceptance and is subject to
ongoing review to ensure continued compliance.

Qualification Requirements

01
Experience & Revenue
Over 7 years of experience with more than $10 million in remediation and reconstruction
revenue over the past 3 or more years.

02
24/7 Availability
24/7/365 phone coverage answered by a real human, with no automated systems or voicemail
during emergencies.

03
Emergency Response Team
Company employees (not subcontractors) comprise the core of the firm's Emergency Response
Team.

04
Online Reputation
Average online reviews of 4.2 stars or higher across verified platforms.

05
State Licensing
Currently licensed within the State of Indiana and all applicable local, town, and city agencies.

06
Insurance & Bonding
Fully insured and bonded in compliance with State of Indiana and all applicable local
government regulations.



07
Full-Scope Capability
Capable of taking a project from initial site security through full reconstruction, a true
single-source solution.

08
Program Neutrality
All firms have acknowledged and accepted the neutrality and independent nature of the CCC
Program.

09
Ongoing Accountability
Commitment to the ongoing review of project deliverables and active engagement with the CCC
partner network.
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